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1.1 PFREAMBLE:

India s ore of the largest consumers of gold in the world, The precioes metal Le. Gold, other than being
used fior industrink, commercinl and invesiment purposes, can akse be used 10 get 8 loan at the time of a
financinl crmergency. In fisct, the gold loan i one of the casicst and fastest ways to access fands when it
iraiers the mosr,

For borrowers, gold loans have emerged as one of the best means of raising quicks short-term copital, For
us, gold loams are more advantageous compaed with other foans because of the shorter lenures, lower
processing time and cost, and greater returis, These factors, along with mestly apprecintion in value of
godld, have led 1o an explosion in the gold loan market, With everyone wanting o piece of this action, we
should explore the Gold Loan market by having simpler approval and disbursal processes, flexible
products and better nocessibility,

Therefore, in order to muke oor Gold Lean Scheme more competitive & customer friendly, Bank has
revised the seleme with cenain key paramefer chunges. These revised gubdelines will supersede sl
eiisting puidelines pertaining to Gold Loan Schemes.

This Gold Loan Policy is framed’ Revised mainly with the purpose 1o make ouwr Gold Lean Scheme
competitive in the market & also in order to comphy with the RBI guidelines ahout Gold leans in case of
Rzgional ural Banks,

Az per BBl Guidslines vide Cir Mo, RBIZ2016-177229 DBR EREB.BC Ne 533/31 .01 ANE2016=17 , Deated
16 Feb 2017 , Repioral Rural Banks (RRB=) are permitted 1o prant Joans up to Rs.2.00 lakh with ballet
repayment option. These guidelines are applicable | redated 10 bullet repayment option.

1.2 ORIECTIVES OF THE GOLD LOAN LENDING POLICY
The main ohjectives of the GOLD LOAN Lending Palicy would be:

s  Due complinnce of all regulory requirerments, such 55 exposure norms, sectornl limits, prudentsal
nores, asset-blability monapement guidelines, regulatory ond other statutory residctions, other
rebated directives / instructions issued by the Government of India, the Reserve Bank of India,
the Bank™s Board of Directors and the fop management
To ensure planned lending and healthy growth of lean portfolio and achieve lending targets as per
the Corporate Plan, an optimal CD ratio after meeting the statutory pre-empitions and preventing
msset-lability mismatches while keeping the NPA level 10 the minimum and imgroving the yield on
advances, which 1s the main diver of profit,

To indoce improvement of systerms and procedures and decentralize decision-making ensuring
expeditious decision-making and have in built flexibility in operations,

To have a well-lnknced and diversified loan portfolio vis-&-vis market forces and competition

To enlarge cliemt hise through aggressive edit marketing and meet the diverse neods of customers
through product mix, development and innevation.




1. CREMT PRIMESS
L1 BOHROWER IDENTIFICATION

Fallowing the concept of KYT (Know Your Cusiomer} in letfer and spirit. KYC shall not be restricied
only w the documens produced by the applicams. KYC shall cover actually all applicams and also
gudramors, The daa required for updation in records of Credit Information Companies shall be
mandatorily ohtamed in respect of the boareswers, pariners / direciors ond guaraniors before the credit
facilities are sanctioncd,

2. 1.1 Phodtograph and Asdhar card a5 proal of idestificstion and sdd ress:

Copies of Aadhar cards of the applicant borrowers and guaranbors shnll be kept with the Brasch afier due
werification of phetographs and the impressions of the fingers. The Aadhar card s compulsory in cise of
all lending and non lending facilities and it & 1o be linked 1w CIF. The photographs of the boerowers and
the guarantors shall be obtnined along with other KYC documents.

2.2 DESIGN OF SPECIALIEFEED PRODUCTS:

The Bank shall endeavor to develop Gold leen credit schemes. for large and important sepments’ group of
borrowers o a5 to offer an array of credit products targeting emerping and existing market sesments and
new elizs of customers. Three different prodicts are proposed.

13 INTENSIVE AND FOCUSED CREDIT MARKETING and COMNTROL:
I, Aggressive oredit  marketing  (hrough  specualized branches for securing new  business
connections ‘relotions and high quality loan asses.
The branches are empowered to senction all credit proposals invelving exposures upto their
delepated powers.
Tapping the potential in Rural and Semi Urban areas for growth of credit.
Muarketing shall focus st mereasing the clientele including young generation customsers,

2.4 e diligence

Die difigence includes all pre-sanction exescises viz., Gold marke! information, examination of ornaments,

real owner of omaments, K Y etc.
Verification of gold omaments from empanelled valuer. The integrity of the Gold valuer 1o be confirmed.
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X, New MGE Loan Produecis

Looking af various astractive products offerad by different banks wnder the Gold loan scheme, It & the
need of hour 1o revise our gold loan schemes.

Therefore, in order to make our Gold Losn Schemes more competitive & customer friendly, Bank has
revised the scheme & reintroduced following twe products with certaim Key parameter changes:

I.. MGE Bullet Repayment Product

2, MGE General Gold Loan with EMI Repayment

i, MUGE Gold Cash Credit

Bank has revised the guidelines with certain key porameter chonges, These simplificd revised guidelines
will supersede all existing guidelines pertnining to the MGB Gaold Loan Schemes. We are confident
that with the help of our competitive product of Gold Loan, branches will rize to the occasion and
increase the lending under the Gold Loan partfolio.

To cater the eredit needs for agriculture and allied activitics or fo cater the
requirements ‘of mesting personal espenditure of varied needs like marriage,
higher education, medical emergencies, business, [ravel g,

Purpose of loan will kave o be specified along with an undertaking that loan
will ot be used for amy speculative purposes.

All individuals mcludmg Bank Siaff desirous of availing Gold Loan agains
Criald Jewellery | nemaments,

The applicant should satisfy the KYC guidelimes

Eligible Lown amounat can be caleulated by fallowing

I | Parpase

Eligibility

Eligible Loan Limit

1) Bank s prescritsed per gram rste of 22 canit Gold Omamentewellery
{*Subject o perodic review by HO based onthe market price of godd),

s

21 T % of the market value of the net weight of the Gold ormmnents a3 per
empanelled valuer © appraiser,

Eligitsle loan smoant should be arrived ot on the basis of 1 & 2 whichever
5 less, sabject to the maximom lean ceilings of Hs 1000 lakh per
individual borrower.

Types of Gold loan Fscilities:

a) MGR Bullet Gold |
Loan

b)) MGE Term
Loan  with
Repuyment

Cenled
EMI

MR
Credid

) Grald Cash |

| Type of Faciliy

Term Lioan

Term Loan

Cash Credit

Product Cnde

B S-S

[EERTATIE

Oanniam al
Loan

Minirmum: Rz SO0 -
Maxmmanm: Lip i
s 200007 = per Borrower

Rs. SONN)-
Ip bis

MinEmam:
Ml ik
Fos, 100000 -

Gl A0-5701
Minimum:

M

Fes, 10D -

Rs. S000-
Ulp 0|

Loan Temire

Maximam: |2 momihs.

Repayment

s The entire loan oo
almay with miterest shall
be repaid  within 12
monthe from the dai=
nf sanctimn,

& It ahmll he
compoamcerd an
manthly beses bt owill
hecome due fior

| Maximimi: 36 meiths

Mmoot he

= The principal along
with inferest shall be
repavable in maximem
W mpoted  monthily
installments (EMI) from
the daie of arrnmging the
bosun,

» Bepayment can be fixed

! | = Entire Toan_amount_ 1o |

«MGR  Gold Cash |
Cradit is valid for 12 |
months from the date |
of  amrenging the |
fucifity

® Interest shall
ermponnded
imcrthly basis:

|
ofn |




with
arily at

payinent
principal
maturiy,
o The LTY of 75 %% 1o he
insaintained duriig
tenure of loan sooowmt.

nlong

!

half vesarly MYearly na
por icome  soupde ol
barrroveer

& [aterest shall be charped |

{es the
mcnihdy
collected
instllment.

o[ the request  of
repayment 5 other than
EME & i3 1o e
supported by the 7712
extract of the applicant,

# The LTV of 75 % 1o be
it imd i during
ienvare of loan nocount.

necount i)
st &
abimag  with

Security

At present is_ 8.25% p.a

| an monthly compounding

basis. subject o change
from fime o time
Cherdue

inferest (& 2% pa,, from
the dote of overdue

Al present is 8,25% pa, |

on manthly compoimding
basis, subject tn chanpe
from fime 1o @ time

Owverdue
interest (@ 2% pa., from
the date of owverdine.

T T:Tnn:id omoe imoa
L
: = |mteres| Repayment
En.-quem:: shall  be
monthly & evire Joan
in b renswed after 12
monthe i costomer
distires 1o contmue the
SAITHE MERNEMEUF Lp fo
6 mowths.
sl i E!l’!!lﬂ-ﬂd 16 cloee
the aceount within 36
mannths.
«The LTV of 75 % 1o |
he maintained during |
tenure of loan account. |
Af present 5 8. 15% poa
on manthly
compaounding baisi,
subject o change lrom
time o time Overdue
imlerest i@ 2% poa., from
the date of overdue.

Pledae of gold Jewellery!
Ornaments

Charges

NIL

Pledge of gold Jewellery/
{hmaments

— ]

Pledpe of gold
Jewellery! Chrmamenls

NIL

| NIL

Dacumenintion
Charges

NIL

Inspection
€ harges

ML

Ulpeo B 200 Lakh: MIL
Above Rs. 2.04) Lakh :
1.0 % Min Bs.500

Uipto Rs. 2.00 Lakh:
HIL

Above Rs. 2,00 Lakh
.20 %0 Mim Ra. 500

[ NIL

NIL

Ot of Pocked
Expense
(FPacking
Charges)

Rs [0+ GET

Rs 100 + G&T

Rs 100 + GST

Sanctioning Powers

Sancik
ning
powers
(Amt in ¥

HOD
Credif -

Lakh)

1000

Proafuet coddes:
Sr. | Prodwect Code
No.
|1 6350-8003
{3 G350-8004
5 G130-5T01

Type Description

Toerm loan . Rs 200 ich
Ferm loan Up to Bs 1000 lakh
Cash Cradit | Up to Bs 10.00 lakh




4. Common G uaidelines for Gokd Loan Schemes

Sr.
i,

Particalars

G uid elines

Age

Mintmium: |8
Maximum: 70

Advance Value

of Gold

& The Advence walioe shall be circulnted to all the branches by Head office
periadically.

= The price will be rechoned by Head Office on the bass of sample average of 30
divs- as applicable to 22-caral gold issued by Indiz Bullion and  Jewelers
Association Lid (Wiebsiie: ihi.co) or the prevailing. rafe of Gold per gram
published by India Bullion and Jewelers Association Lid whichever 15 less.

& The advance value will be revised by the Head CfTice & ahall be conveyed 1o ihe
region offices ¢ Branchs from time (o time. As of now. till further instruction,

the advance value has been fixed al B5.4525%- per gram.

Valuation af

Crold
Value)

{ Market

R R LT

& Weighing & valmfion of gold omaments 4 1o be done by barks empanelled
appraser ¢ valuer af the Branch premises in the presence of Rmanch Manager”
Cificer & the Borrower concerned.

# ‘When apprising thee Gold Jewellery, the stones & wax contaimed in the lewellery
shemald mow b taken ingn the sccount,

# The valumtion of Gold Crnaments / Jewellzry hos to be recorded m the appraisal
mema which confaing description of omamens pledped, pross weight, ned
wenpht, camal, valwation rafe, sdvance value el The gold appramsal memo has 1o
be sipned by bank’s empanclled Appraiier | Valoer, Borrower & Branch
Oificiale. A copy of the appraisal meme should be given to the borrower, which
has to be produced at the time of redemption of pold omaments /' Jewellery.

# 11 the gold s of purity less than 22 carans, the same should be translated 1o 22
earat and valuation of the exact grams showld be taken. In other words, Tewellery
of lower purity of gold shall be valued proportionately,

# Far example, the purity of gold 15 21 carat and net weight of the gold is 104
grams, then value of 95.45 grams (21*100722) should be taken for consideration
of loan.

» Copy of certificate of valuation shewld be given to the borrower.
& Valuntion from two Gold Voluers! Appraisers should be sought inrespect of loan
grantad where any one or both of the condition satis{ies;
I. Goldto be valued & more than 200-gram weight or
2. Loan amount is more than Bs 5.00 lokh
If the same borrower avails multiple loan up (o the lmit of Bs D000 b Kk, then

twe valaati should be J f_amounis e

Including earlier loan,

¢ Charges of Appraiser / Yahier to be recovered from the borrower, withow fail
Charges . are mentioned under Point Ne-09. However, charges for second
valuation will be borne by the bank.

[ v pold valuers are nol available on the same day, then loan to be sanctioned

# Once pold Jewellery is appraised, the same should not be parted with, til] closure
of the Beccount.

» As there are Nuctuntions in gold prices, Branches are regqured 10 keep track on
gold process and updaie the valuation of securitics a5 per quality & net weight of
omaments and prevailing markel prices (As per periodic review based on the
ket prive of gold by Head OfTice} and report the complianee 10 Regional
Orffice.

& [f there is adverse movement in minimum stipulated margin of gold prices; the
borrowers will be required to deposit the margin gap 0 nmintain stipulated
margin for gold Jewellery / ornaments. If bosrower is not maintaining stipulated
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rirrgin, Branch should initizte the recoy ery procedune immedintely,
» Branch should ensure that LTV Ratio of 75% i= to be maimtained throughout the
tenure of the Loan (Total cutstanding including loterest / Value of Gold)

Dexhorsement

Term Loan- The loan amount to be cedited to the ‘w.wng'; aecount of the
Batrswer.
Cash Credit- Mo need (o transfer ||.1un amount to 8B docount

Oiher

Crperation
Guklolines

# Gold ormaments | Jewellery shall be valued by Banks empanelled approved
gold valuer | appraiser & o certificate of valuation along with complate detnils
of quality & quantity of Gold armaments | Jewellery shall be kepd on record,

In caze of breach of minimum LTV norm of 75% for gold loan accounts, ot all
time, due 10 wpward movement of Rate of Intercst and/or downward movement in
price of polid, The branches need 1o ke following steps:
i. O the day when LTV is-above T5%, 1& Notice i to be sent,
b. W the above position continues then 2nd Notice i3 to be cent after 15 days
from 1* Motice,
IT still the above pasition continges Then 3rd Matice is 0 be sent affer 30
davs [rbm | st Notice.
In caze the borrowe fails to replenish the margin even afler Snd Notice the
Branches will be réquired fo auction the gold omaments a5 per extant
instructions  of auctioning of Geld Omaments: This is  mandatory
irrespective of the IRAC status of the account.

Afler assaying. the gold ormaments are (o be put in a thick polythene packet and be
sealed, The valuer certificate be prepared in triplet & one copy be kept nside the
Jewel packet, another be attached with the documents & one copy to be anded over
to customer for reproducing the same at the time of redecming the Jewellery. The
securities have 1o be armanged serially & kept in the safe custody under dual control.

Itis desirable to obtain Photograph of the gold cenaments atthe time of valuation &
copy of same may be kept on record, (1t is optional )

Possession of Gold ornaments / Jewellery should not be given to the borrower
unless & until the account & fully recovered & closed in CBS.

Al itinmnl
safeguards

In case of instances of shortfalls in security value due to fluchemting gold price,
delayed avction of gokd, delaved action by Branches in closure of the loan pecount
ele, the Branches ane advised to follow the procedure outlined below:

#) When the pold prices suddenly crash below the benchimark Bevel or the
possibiliry of cutstanding lability exceeding the value of gold atises, Branches
should immediately review the A'cs and take steps to receive additional margin
ix recover the shortfall. 7 proper response i not forthcoming, immediate steps
hsve 10 be tmken for ouction of gold Jewellery 1o recover our advance.
Branches! Regional Offices to closely monitor the ovierdue socounts and take
opproprisie neasuces in i time bound plan.

Charging rte of imerest on the Trregulsr / unrecovered portion: 1T Tinbility
excecds the appraised value of the gold, 2% + GST as Penal clarges is 10 be
charged masally on the iregular ¢ uncovered portion of 1he loan from 1he date
of irregularity till the regularization of the accoum and the same should be
communicated 10 the borrower,

In eases where there is shortfall of proceeds 10 cover the liability even after
auction, the branches should refer the matter to Regional Offices for initialing
begnl or other recovery meastires. 1f the legl recourse is initinted, cost of sach
exercizs need fo be recovered from the borrower.

The Branches should note that while publishing for auction in press or notice
hoard, the Inan Fability shauld sot be published to provent the formation of
syndicate hy hidders. 11 should be ensurad that such information &= not panted




A

with 10 any outsiders, However, any such incidence of formatinn of syndicate is
noticed to restrict the bid price, the bidding may be postponed,

| Appraiser i
| Valuer

purpese @re pvailable, their services should be otilized for assaying the- gold

omaments. In the aress/centérs: whene Appraser / Valuers registered with income

183 department are not available, the prictice of availing the services of Appraiser (

Valuers of traditions] goldsmith arisans who have sufficient experience having

good reputation & standing and agrecable to oer Banks terms: and conditions be

followed by the Branches.

For ready reference. we furnish hereundear the procedure for availing the services of

the Appriviser/ Yaluers:

o) Branch to identify and mamtain o Hstof Appraser © Yaluers: deawn from the
traditional geldsmith arfisans of proven imegrity & recommend the same 1o the
concerned Regional Offtce for approval of the same. The Regional Office will
emmpanel the Appraiser | Valuer,

b) The identified Appraiser | Valuer should be able to read / write the local
Ianguage.

¢} He should not be below the age of 25 years and above 70 years.

d) He should be agreed / willing to examing the Jewellery within the Branch
premises dunng busingss hours on all waorking days.

2) The Appraiser / Yaluer so selected with the approval of concerned Regional
Office should exectts dn Agreement 43 per Annexure-14,

M} Branch should nol gramt / sanction Gold loans to Jewel Appraiser / his family
members or close refatives. However, ofher loans pnd advances w the Jewel
Appraiers/their relatives may be perminted by the sanctioning awthoritics under
their normal posswers,

g} Matters relating 1o termination of Jewel Appraiser and engaging 3 new Jewel
Apprater in his place may be tnken up in consulation with the concerned
Regioral Office.

by Brasches should have mmimum twoe Appraser ( Valuers & the work of
appraissl be given to Appraiser [/ Yalwer as per the prudent judgment of the
Branch Manager amd Appraiser | Valoas have to be changed on rotational
ks,

il New jewel appraisers be empanclied for an initial period of 3 years (Three
sears) on contract basis & the contract con be renewed [ continued,
provided performance of jewel appraiser is safisfactory on yearly review
by ROs.

it IF the sume borrower avails multiple loans then a5 far as possible the
valuers should be changed subjeet to availability. Try to appoint more than
one valuer on pancl.

| Apprqil:r 4
| Walwer Charpes

To b borne by the barrower, The |:||:|pr.'.|.i.=nl :hu:gp:: should be informed while
taking thie apprazer on panel, subject to revizion by the Bank from time to time

| Sr. No. Loan Limit C harges

E 1 Loons up to B 200 Lakh 0006

| 2 | Lowssbove Rs. 2.00 Lakh 150.00 per Lakh
This smount has to, be recovéred from the borrower by debiting of his depasit
account with the Branch for making dirést payment to the Appraizer / Valier on
their behall, Consent 1 that effect has to be obtained from the Bormower.

]

Reappraisal  of
Coold Jewels

= Bankinspector ol the time ol regilar inspection of the Brarch shall re-appraise /
re-verify 5 % (Mintmum 5) of gold JTewellery kept under sate custody withoud
oy Exeption.

= Surprite reappmisal | re-verification of pold ormsment packets kept under safe
custody should be carried oud through a gold appraiser of another branch with_
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official on random lasis, at Im;t-:‘ﬁd‘!‘ of totn] Gold lean sccounis on mmdam
bazis gt pwery Quaiter, (Regional office will izsue the necessary instructions to
the branches tor reappraianl / re-venTieation exercise),

Fhe Branches where there would be sizeable spurl in ssnctioning of Momber of
pobd loans in & portsular month (more than 25 accounts), Officer from nearby /
desipnnted branch will visit the Beanch. along with his pold appraiser | gold
appraiser sugpested by Regional office fof re-verification of all euch cases (he
should be other than who bas approised for the Grst tine)

Mamber of phyvsical jewel packets hos 1o be tihed with Jewel Ioan controel
register and loan halance book on monthly basis and & corfificare to this effect
s 1o be submitted to the respective Regicmml Office

Regicnal Offices should arange for re-appraisal | re-verificanion of all ovendue
godd Joan accoumts on guarerly hasis,

Re-appraisal / re-verification of jewels should be done under the supervision of
both the kev holders of the Branch The identified packets of jewels aré to be
mken out jist before re-appradsal and returmed fo dunl custody, immediately
after it is over with a fresh seal & signature. The particulars of re-appraised
gold loan accounts should be noted in a separate register with the (ollowing
rulings and signature of the person who has re-appmised the jeweds should be
obtaimed againgt each entry mentioning following poims

2] Name of the Account,

b} Date of re-appraisal

cd  Deserpiion of jewels,

d) Ciross Weight

e} Met Wesnht,

I Walue of jewel.

= Re-appraisal/Re-verification of Gold packets kept in safe custody shall be
carried out by the branch as per laid down procedure, Presence of borrowers at
the time of reappraisal may ol be compulsory, however necessary intimation
before the snme should be given to the concerned borrower's,
Appraisal fee:
Gold Packets | Re-sppraisal Fees (in Hs) |
Upio 5 SO0
oo 10 L0V~
110 15 F A0 -
1610 23 2000 -
2610 50 I500K-
Above 50 3000/~

#The resippraisal fees hove to be borne by the Bank, |1 the Appraser [ Valuer
engaped for resappraisail is from outstation, the acton] bus fare or second class
train fare can be paid, These charges have to be debited to sundry charges. The
fact of re<sappraisal shall be confirmed to respective Regional Office. Whenever.
any discrepancy is detected during re-appmisal, it should be reported to the
conceraed Reghonal Office immediately & suitable action as advised by them
should be taken Thene should be o proper control on movement of Jewellery

Detection of [ = Al the time of ne-appraisl of of any sape, if even single spurious Jewellery is

spurious / Take found. the  Branch should comduer 100% résappraisal, 0 coordination with

dewellery Regional Office,

¥ Where gold loans are found to be backed by spurious Jewellery, the Bate of
Interest as- applicable o clean loans (At present 12%) should be made
appliceble from the date of disbursement The advance i5 o be recalled,
immedistely on detection of spurious security and other sctions from the fraod /
Vigilance angle as per the guidelines have o be initiated
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# The services of the jewel appraiser should be suspended. cven if. a singhe gold
loan s found 1o be backed by spurious Jewellery. Branches should immediaely
take the matter with Fepional Oifice for further puidance, besides informing
mame of Appraisers & Borrowers to our Brunches in the vieinity. Regional
Oiffice, in nern:should report such case to Head Offioe mediately.

F  Re-apprmisal f re-venification should be done by a panel appraiser other than the
jewel zppraiser of the Branch, whe has appeatsed the Jewsllery earlier, If there
is only one appraiser in a particular Branch, re-appraisal of gold jewels should
be ot done by the jewel appraiser of nearby Branches, For this purpose
Branches should consull their Regional Office and mrrange 10 gel pold jewels
re-appraised, as instructed by them.

# Re-appraisal / re-verification of jewels should be done under the supervision of
hoth the key holders of the Branch, The identified packets of jewels are to be
teken out just before re-appraizal and returned fo dual custody, immediately
after 1t 1= over with a fresh seal & sgmatune, Porticulars of re-appraised gold
loan necounts should be noted in 3 separate register with the following rulings
and signature of the person who has reappraised the jewels should be obtained
sgainst each entry mentioming following poimts:

) MName of the Account
by Date of Reappraisal
¢} Description of jewels
d) Crross Weight

£} Met Weighi

) Value of Jewel

# Re-appraisal / Re-verification of Gold packets kept in safe custody shall be
carried out by the Branch as per laid down procedure, Presence of bosrowers at
the time of reappraisal may ol compulsory, however pecessary intimation
befizne the same should e given o the concermed bomower's.

Re-Appraisal fee:
| Gold Packets | Re-appraisal Fees (in Rs)

Lp #o 5 500/~

& i |1 1000~

i 15 | 50K~

16 b 25 2000/~

26 10 50 2500/
Above 50 3000v-

¥ The reappraisal fees for loon accoums where spurious gold omamens. gre
reported should be recovered from the concerned Bormower & for other
sccounts, where Gold ernaments are found gemaing, the re-appraisal fees have
o b Borme by the Bank.
¥ Branches should immediaiely wke the matier with Begional Ofice for further
guidance, besides informing name of Appraisers & Borrowers o our Brnches
in the vicinity, Regional Office, in tum should report such case to Creds
Hmﬂming D-:pﬂ:l'tl‘ll:‘lﬂ ! Rl::;;wq':," L'Icpl. Head Oiffice dr.-l:ldl'u:lirq_.l on the
product immedintely.
B Action Points for Regional Oifice:
I. Toundertake [00%% reapproisal of Gold Loans
: Fjling n'l'll.-pl i:qrnplniru; :E,ui'.rul the Borrower [ .'Lpr.r.Liﬂq“.r
Informing the delaily to Gur Brasches in the vicinity
Recall / recovery of all dues of lean acconnts where spurious Jewellery =
detected
Communicating soch _incidences  immediately 1o Credit  Monitoring |
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Department | Recovery Depl. Head Office

Hranches should not show any complacensy | satisfaction i following the usual
dmeipline and safeguards relating to advances, even though Gold ormoments’
Jewellery are tnken ne secority. Ideally, no gold lean should remain overdue in the
hoods of any Rrmnch, s that it should net toen (o NPA category

& Reminder noflces are 1o e sent tothe borrowers for all aceounts fincluding EMT)
well in edvarnce of the due dates.

o If even nfter recall notice, if the borrowers is / are not paving EMI & the aceount
i appearing under SMA 0,1 or 2, the ornaments pledged with the bank should be
auctioned immedistely afier Iopese of recall nedice. period sither. publicly o by
private freaty and the procesds be pdjusted towards the balince outstanding plus
interest in Ciold loan account and the bank will procesd further legally for
recovery of halance, if any in the aceount.

In case the aceoont is aod closed on due date, within o forinight. 8 notice rocalling
the advance { Annexure B) should be sent to the party, It his to be indicated in the
notice that i the advance is nol settled within three weeks, the emaments
predged with the Bank will be auctioned either poblichy or by privaie ireaiy and
the proceeds will be adjusted towards the balince outdanding plus interest in
Gold loan accoumt and the bank will proceed further legally for recovery of
balince, if amy in the account.

I the accoum is nee settled within the stipalated time, another registered notice i
o be sent to all parties concerned notifving that the Rank iz auctioning the
Jewellery (indicate date of auction I possible} and the cost of auction and the
charges will have to be bome by the borrower. (Annexure 9)

T auction notice has to be published in local pewspaper having wide coverage
in that area, {Branches should obtmin authority form Regiomal (ffice for Auction
of Gold omamengs). {Annexure 10)

Adter about 2 weeks thereafter the Jewellery may be anctioned in pubbic or by n
private treaty il there are no bidders st the public auction. In that case we should
try to realize the value almost equivalent to market value of the gold,

Auction process to be stared immediately afier the due date & i any case loan
should not remain outstanding afier 3 months of default to avoid the accoum being
classified a5 NPA

Frocedure
Auctioning

for

o i iz preferable to arrange for avction of Jewellery whenever accounts become
iverdue | NPA.

» Public mtice for auction misst be piven by way of Primt Media e, newspaper &
?mr should be displayed ot prominent place at Branch & concerned Village /

0T

'I:ml!:r of the austion notice should be send 1o the borrower nlong with registerad
rotice.
E‘q:-:l.r of the hand bills / appraisal memo must be displaved at the venoe of the
auction.
Presence of local Village / Town Panchayat president and |/ or village Karman
and ) or MunsifT / Town /[ Village [ Citv Officer or some respectable person of
the village / Town / City at the time of auctioning & necessary. In absence of
any of the above, a reputed person in the Village | Town / City mav be presem
for auctioning.
A record of soction proceedings signed by all persons present at the time of
auction shall be maintained by the Branch and o copy shall be forwarded to the
Regional Office tmmediately after the auction.
The items proposed 10 be suctioned must be examined by reputed goldsmith or
Banks Appraiser / Valuer sgain and the market value shall be ascertained,

= Banks staff members should not participate in the auction of Jewellery,

» Every effort shall be mode to realize the full market valws of the jiens of gold




| Caommpensal o

Pollcy
Cruidelines

Chrmoments ¢ Jeveellery ot the asction

Floor price foe every hidding masst be announced in the soaction and asctson i5 to
be commenced at the flooe price. Floor price may be either egual or more than
the outstinding in the respective Joan amount ic. principal phis inferest phis
otlver expenses including cost of auctivning el Furher, while Axing the Moo
tte, the currem market rate of the Jewsllery be zlso be kept in mingd

If offers af best up to-the minimam / floor rate wre mot forthcoming, the flems
should be withdrawn from the awction,

Fach ftem shall be suctioned separately and whien the total amount realized is
sufficient to adjust the total dues in the particular nccoamnd, further ouctioning of
Herms held Ffor that sccount shall be stopped.

Auciion procecds should be collected on the spot at the close of auction of cach
fem-and should be credited to-the loan account cither on the same day or by
next warking day of the suchon.

The Branch Manager | Officer present st the auction shall handover the
auctioned Gold ornaments |/ Jewellery to the successful bidder only afier
verification of recovery of avctioned amount & KYC / other documents of the
bidder,

Surplus amount after the Tiquidation of loan account, if any, o be claimed by
the borrower or his lepal representatives in the uswal manner. If thers isa Saving
Bank Accoun of the borrower, the damount may be eredited (o the accoun under
infocrmation 1o borrower,

Deficit amount i any after the Hguidation of loan account. should be recoversd
immediately.

A bricf summary of the auction, name of the accepied bidder and amount

realized be entered in the relative ledger folio'Register,
There may be cases where the bank andior borrower saffer losses on pledeed
socurity due to lost, destroved or otherwise made away with by fire, iot and
strike, burglary or housebreaking, theft, robbery or hold-up, forgery whether
within or without and whether by the borrower or emplovess of the bank or any

other person'z or doe o pledge of spurious ofnaments by borrower.

To compen=ate against the loss caused to the bank and’or barrower, the bank
hus in place “Banker's Indemmity Insurance Policy”,

On the same line the henelit of this insurance policy needs 1o be given to the
borrower as well in case of his Joss.

In-all such cases it is the responsibility of the branch to fike an FIR and to
cormply withoall the requirements Tor early settement of the insurance claim,

Compensation 1o Borrower:

In cases of loss 1o the bormower due 1o kost, destroved or otherwise made gway with
by fire, riod and sirike, burgliry or housebreaking, thell, mobbery or hold-up, Torgery
whether within or without and whether by the emplovess of the bank or any. other
person's, the borrower needs to be compensated as below:

I. Valoe of compensation shill be;
a} Market value of the jewelsformaments on the date of loss, o
By Barket value of pladged jewels on the date of closing of the lpan accoun

by the cusiomer or by the bank

Whichever i lower of the above,

2. Ingaseany court, ombidsiman or amy regulatory authority has divected to pay
any compersaticon then the value compemsation will be value as directed by the
wourt, crrinedsman or any regulatory authority,

Procedure 1o be followed For compensation:
# First of all the branch should lodize an FIR with nearest police station in case of
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fire, Aol and =trike, burglery or l'heu.mrhr.r.;.l-:ing thefi, robbery or hold-up,
forgery
After that, the valuation of the jewel oemaments should be derved s on the daile
of fire, riot and strike, hurglry or housebreaking, thefit, robbery or hold-up,
forgery (valuation shoald be derived on the hasis of net weight as per the
sanction letier and the average of lnst 30 days rate of golid a5 per ibhi)
The bean account should be closed on the basis of valee arrived and (he
remaining amounl tver & sbove the closure balance of loan- account 1o he
remiited to the borrower, An underfaking to be taken from the borrower stating
that the bank 5 discharged Tom all hibilities after payment compensation 1o
the borrower and the borrower will have no right 10 demand any further
compersation from the insurance claim amoum received by the bank, if any.

= The process of insurance claim should be initiated as soon as the FIR s ledped.

| Authority for Approvieg the Compensation to Borrowers

# In all cases other than fraud by the employee of the bank. the approving
authority will be the Regional Manager, Whereas, in case of fraud by an
emplayee of the bank, the approving aothority will be Genesal Manager nt HO.
The branch 1o take the application from borrower { Annexure 20) and send the
same for approval of compensation to be paid on the basis of above guidelines
t0 its respective regranal oflce along with its recommendation.
Hegional office ta check the documents & compensition amount and mpprove
the same il it i within his'her authority. If &t is i authority of General Manager
then heshe & required to send the said application along with the
recammendation 1o the Vigilance department al Hepd Office
Vigilance department to prepare a note for Genersl Manager Committee for
peming the sald compensation approved.
One the approval is received the branch execute an agreement for discharge
from cbligations {Annexure 217 and pet the receipt signed from the bormower's
{Annexune 22,
The compensation to be paid o the bormewer only after the approval 35 received
from the competent authority,

. Simple application form with provision for declaration of the spplicant on the
purpose of the loan (Annexure-3 a)

Gold Loans shall ke granted only afler geting jewelz duly apprissd by the
Jewel Appraiser appointed by the Bank,

. There is no restriction on number of gold loans per borrower. However, per
barrower ceiling s of Rs, 10,00 Lakh for the gold loan has to be adhered 10,

o The ballet repavment option i available For [oan ep 1o Rs 200 lakh per
borrower, [f customer demands another gold loan after pviling Rs 2.00 Inkh,
that should invariably be covered under our other dcheme. When customes
approaches for amount pbove Rs 104 lakh, the amount cannot be splig in to
bullet and other on the sams day.

o Gold Loans should not be grasted under multiple |D2/CIFs of the same
customer | harrmwer,

. Mame of Mominee chould be ohtained imarishly o2 the time of sanction of Goli
loan. {Annexore 5)

. Cold pewels secepted as zecurity for Gold Losn o be handed aver 1o the
appraiser by the borrower for weighment, sppraisal & certification in the
presence of Branch Manager £ D Gcers of the Bank onky

o In o case the Gold Jewels should be taken 10 Appraizers residence | business
plice, Appradser las to come {o the Branch & Appraisal of Gold Ormaments |/
Jewellery should be done in the presence of borrower & Branch Marager /
Cificer of the Bank.

9, End use of the loan should be ensured (Anncxure 4 b)

10, Fledge of Jeweliery from pawn brokers is prohibited.




[ 1. A separate ledger must be maintaimed for Gold Loans:

|2 Jewellery packets movement / kev movement or change regisiérs o be
matntsined & the same be treated 81 pier with cash mavement registar.

|3 The accoumt for wiich the Bewelery are defivered back, a scparste  note
book/register be maintained. The loan papers:in clised account 10 be préserved
properly,

14, Branch / Region should obtain proper documentation & ensure that the scomumts
are monitored closely.

I35, On-eccepling gold ormaments to. be pledged, declaration should be obained
from the applicant’s that the Jewellery /! armuments propased (o be pledped Tor
obtaining loun = his' her/ their property and no othéer person has any claim
ngainst these and they have fullest right to pledge them 1o the bank.

186 The officials’persons signing the box'pack. while sealing the same will be
responsible for the correciness of contents in the box! pack af the time of
delivery of the gold omaments after closure of bean account.

17. In case of reassessmeent of walug of pold ornaments, the concerned officials
{Branch Head [/ Officer) who has signed the box | pack, shall be fully
responsible for correciness of confents in the box! pack,

18, An irrevocable authority rom the borrower bie obtained stating that i the
leanimterest i ol repaid as stipulated, then hark has full powers to szl the
pledged pold through avction or through authorized Gold Smith 8t prevailing
market raie and recover the bank duss, Any excess amount will be refunded 1o
the borrosver, Any shortfall will Bave o be recovered from the borrower/s,

19, Releasing of pledged jewels: “The jewels shall be got relcased (physically
handed over) immediately on adjestment of jewel loan, [Fthe jewels e ool god
released (physically handed overy even afler adjustment of the loan, custodial
charges should be levied during the perigd. Suitmble onderuking 1w be obtained
from the borrower/s o pay the applicable custodial charges due to nonereleasing
of jewels even afier closure of loan account. Under no circumstance, the articles
to be delivered to any other person | close relative of the borrower's, In case of
joint loan accounts; all joint holders should be present ot Branch for toking
delivery of gold omaments. The custodial charges for the same = R 500/~ per
mnmun {exclugive af GET) The same can be charged for the period of snfe
custody subject to mindmum of Be. [HV- {exelugive of GSTh

20, Any release of the jewel should be done afier die verification of the
E;.T:'u'rn:nqn: n-:l' Ih.e i:him |:|3,-' I'I'I'I:H:l.l.l'lll'lE .a.p-prupriul:-e '|'.|1'n||rf anid after FECOVCrY af
ppplicable custodial charges, i any. Al the time of delivery of such undelivered
gold ormduments packets the same shall be delivered oanly to the borrower’s who
have signed the document & afler submission of original receipt. Under no
circmmstance, the articles to be dalivered to any other persan cloge relaiive of
the harroweers. In mase of joind loan seoonmmts, all jorm holders shoill he present
al Branch for taking delivery of gold omamenis.

21. Disposal of undefivered jewels: In respect of exwstmg ondelivered  jewels
packets, which are free from all ewumbrances, branches huve to mainain
proper record of all such packeis and should enter the detmils such as full
address of the loance as per the ledger, defnils of jewels’ omaments pledged
description, gross weight, net weight, details of notices ssued ete., in 3 separate
register and the register should be duly signed by two officers authenficating the
detnils Tumished

22, In cases where there is a2 sedden spart in gold feans as comparesd (0 past tremds
Regional Office after a review, may stipulate reapprtsal of a higher number of
fesaled Boans,

23. The Regional suthority should ussess the requirement of the Branch for safe
custody of gold Jewelery & if required, addimional safefjewel safe should be
provided 1o the Branch through GAD Dept HO, Banks extant guidelines related
to security & safe custody be followed, without fail. In case where no sepamate




such Branch 1o nearby Bronch where all facilifiss mre avaiinble o consider the
gl loan,

 While returning. gold omuments, the ongimal recept ¢ Gold Appraienl Memin be
ohtainsd from the borrower. The gobd crmaments should be delivered in from of
iwiz officials of the Bronch & Borrower, The signature of horrower: should be
obtained in delivery repister. Under no circumstance, the articles 1o be delivered
o mny ather person / close relative of the borrower’s. In case of joind loan
gocatmds, &l joint holdars should be preseat at Brach Tor takinp delivery of
gold ormaments. (Annesure 6,

. Death Claim- [n case of death of borrower, the jewels 10 be handed over affer
closure of loan account to the neminee , i it is duly nodminated by the borrower
while gvailing foan.  In case nomination 5 net made, standard procedure for
Diecease Claim deposit settlement shall be followed by the Branches. Branches
should invariably insist on obiaining Nomination. { Annexure 5),

Azold Loans should be batanced by the Branches quarierly on last Friday of
June, Seplember, December & March. In the month of March, Gold Loins
should be balanced a5 on the lasi working day of the guarter alsa, for
Balance Sheet purpase.

27. The weighing balance /| machine must be certified by Dept. of weights and
messures onee inoa yer, Only, the clectromic weirhing machise dhould be
eved Tor welghing the Jewellery,

Further, Branches should ensare:

. Separate Safe [ Strong room for keeping ol pledged pold under dual contral of
any two officials including Branch Manager. In case of one of the officer is one
leave, charge should be handed over o another officer & moled in key
movement register. I there s no sccond officer in the Branch other than
Bramch Mansger, Regional Oiffce should desigeate ihe Cashier ¢/ Clerk for
maintaining deal castedy. Under any circimstance, the pold crmaments should
not be wnider single custody,

25, Mamic alarmy' Burglary alarm o be fined at Branch,
30, Pledged zold ornamentsJewellery to be kept in safec’strong room under dual
comteod .

Branch should ensure thot all spplicable Annesure, o5 meationed above shoubd be obiained & held
on record during ihe correacy of Banbs Loan.




Documentation:

Check list for Documents o be execated’ obisined Tor term koan under MG E Gold Loan Scheme

Particulars Laan Document

Loan request form AX -4
Receipt AX -~ 8
Take Delivery Letter AX =3
Demand Promssory Note | D=1
Liosun Application form As per Annexure 2 a
Appraiser’ s certificie As per Adinexure 2,
(Pink colour copy of Appradser cerlificate 10 be part of loan
document)

White colour copy, Keep this inside the jowel Bag.

i | Yellow cokour copy 1o customer

Undertaking 1o be obtamed | As per Annixure 4 a

from the borrower/s

Declarntion by the borrowers | As per Annexure 4 b
regarding Fnd use of funds e
Hommniiosn Fosm As per Annexure 3

Loan papers should be arranged serially in files and should be placed preferably either in
the Strong Room or in Fire Resistant Record Cabinet {which basically has dual locking
arrangement).
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_Format of Apprawer's Cortificate

Mame of Bomower:
CIF Ma-
Loan Amount:

From
M Jeweliers,
To
Tl Branch Manaper
Mahnrashira Gramin Bank
...Branch

Sir' Madem

| howve appraised the following Omaments / jewels, the details of which are given below:
I. Name snd addresss of the parfy 0 whom  the  jeweliormaments belomp
Al whese request appraisal has Beemdone L. . .ol i e e b

2. Details of  Jewel bz
Deseription of | Gross Met Market  Market Total
Jewelsiornamen | Weizht | Weightiexcludin Rate | wRs. per| Marke
it assessed & stones aftached [0 gram af | value of
L Giram nel
jrwekfornameni wieighi
&) af

| herehy certify that the value of ghove jewels is not lese than the value mentioned above. T further certify
that the fitnes purity weights snd valuation rates given above are carreet.

Further [ declare that the applicant’s fsfare nol my relative/sssociate s, and alsa do not have any interes
whitsoever in the gold ormaments Teweflery that have been assecsedapprised by me.

Charpes for apprasal: Bs.

Yours Taithfully

Signature of Gold Appraiser / Yaluer with name

Signnture of Borrower (wherewer available) Sipnature of Branch Manager QO ficial
(Dual key helders- If only one afficer is available the other /dual key holder official will sign)
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Annexure: 3-u

Comman Application cum Apprasal Note for Loan on the secority of Gold arpements § Jewellery
(Tor be signed by applicant onexch page of the application form)

Mhatogmphs of
Te the Applicant's
The Beanch Mamagper
Maharashira Gramin Bank
Branch -
Dear SirMa"am,
I We request vou fo grant meusa Term Loan/'Cash Credit of Bs: /= for the following

purpases against the pold omaments pledped by me. The term Joan / CC u.p]:lllcl:l is for meeting cost of
agricultural operationsPersonal needs® (delete whichever is nat applicable).

1w are providing below my/our personal information,
Type of Loan ; Term Loan
Kame of the Applicams-

Particulars First | Second Third
Borrower Boarrower Borrower |

o L

Name of the: Applicant l

Mame of thee fathier | hasbod

Date ol Birth |

Checupation

| Caste (SCST/OBCGeneral)
Religion

Aubdress

Aadhaar Mo, [mandatory]

| Viter 113 / Ration card Mo, if available
CPAN M, il available

Telephone Mo/ Maobile No

Details of Saving / Loan sccounts, i any held
by the apphcan |

Deetails of ornaments offered as security:

1"We hereby declare that the said Gold Ormaments / Jewellery are my/our ovwn absolite properiy and no
other person's has any ¢loim agamst i'them and I'We have the right 1o pledge the same 1o the
huink.

Ifwe further understand and agree that the gold jewellery offered by me isfare subject to the
reappraisal a5 per Bank's policy. VWe hereby expressly and unconditionally authorize the Bank
o ey oul the reappriigal as per if's discreton withoot my'our phevsical presence or nobice for
the sume.

l.'lﬂcr&:ﬁnh {roes er-EL'I Mot "-l'night {rt.ﬂwfhg siones
uttnched lo jewel/ornimenits)
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Orther Liabilities, i7 any, with any ather bank/Lender (11 existing, give particulars)

Othor Liabilitkes, if any with the bank (If | Lo Type of | Loan Loan outstanding |
existimg, zive parfioanfers) Loan sanction Vm gCcount as o date
date ||.|_E‘l:r|_:r

I'We atso herehy mgree o abide the gaidelines of the scheme.

1/ we certily that all the pariiculars-given gbove are e & enclose hierewith the valuation report given by
the appraiser certifying purity, weight, market vaiue of the pold.

Date:

Flace:

Applicanit’s Sipoature




WITHESS LETTER IN CASE OF ILLITERATE BORROWERS
T
Branch Manager
haharoshima Gramm Bank
Branch -

[hzar SirMa"am,

Loan-againsi security ‘of pold omaments for Bs. o i imsnanii nas - o ShritSmt.

This i to conflirm that I wes proseat when Shrifsmi.® _ put hisTer thumb

impression to all Gold loas documents. The contents of the documen! were cxplained in Marathi /
Hindi' English known ty said ShriSmi® in my

PrEsenee.

Yoarrs fanhfully,

{ Sigmatiore of the witness)
HName -

Audidress -
Ac Mo~
(Mame & Addres of witness to be given with Ae Mo, iFany)

* Here state the mame of illiierate perdon




Unedertaking to be alimined from Borrower

1§ I'We apree to poy inlerest at the rae of % p.a, af present with monthby'half’ vearhy! vearly rest.
I"'We further agree thai the above e of interest may be clanged’ revised by the Bank withom amy
information/molice 1o me'ud. Penal charpes will be charged on overdue amiount,

2} Failure on my/our part 1o repay the lean with imterest within the stipalaied fime/as demanded by the
Bunk, will entitle the Bank to sell the whale or pait of the Jewellery pledged in order 1o realize its dues
evisn withoul intimation/notice to me'us, through auction ¢ private treaty, 1/'We understand thal price of
Jewel sold through auction will be fair price and undertake not to dispute the same before any
court/forum. After appeopriating sake‘auction proceeds of jewel if any dues of the bank sre left unpaid,
I'We wiould pay such does to the Bank and failing which Bank shall beat liberty to mitiste lepal or any
other action a8 1 deemed il for recovery of remaining dues.

3) In case of part payment of jewel loan, delivery of ornaments can be obtained only apon repayment of
finll Foemn smward along with imerest and odher charges,

4) I'We shall be persomally lisble for repayment of any expenses/losses incurred by the Bank in
eannection with the loan and the Jewellery pledged herein shall be the security Ror the same.

3 IWe will indoens the Bank of sy change o my‘oor address.

6] I'We accept that the omaments & Jewellery pledged with (he Bank shall be kept at nw/our risk n
Banks safe & the Bank is not liable for any damsase 1o amicles by regson of accident due to unfonsseen
circunmstances beyond the control of Bank, in spite of necessary precautkons for safe custody,

71 1'We will abide by the rules & norms of Bank/Government when the limit s sanctioned for crop loan
by the Bank.

) U'We will maintain the prescribed LTV set from time to time. In case of breach of LTV, I/'We
will deposit the additional gold jewellery or deposit the amount in the loan account,

9y 'We know that the rules of the Bank relating 1o the pledge of jewels shall be binding on
me/us. | hereby agree and consent to the bank for the disclosure of all or any such information
and data relating to mefus as the Bank may deem appropriate and necessary 1o disclose or
furnish to CIBIL and other agencies.

10) U'We authorize the Bank to charge and debit my saving account with Rs... .. .../~ 85 assaying
charge to be paid to Appraiser / Valuer for assaving the gold ormament.

1) I'We understand & agree that the pold lewellery 5 subject to reappruisal & reappraisal mav
be done at any time as per the requirement of the Bank & L'We will come to the Branch at the
time of reappraisal. whenever called upon for the same.

12) Bank shall receive part payment of the loan bt the delivery of omament(s) can be obtained
only on repayment in full of principal, interest and cosis.

13} Substitution of jewels and revised limit will be allowed/ fixed at the time of renewal of the
facility only. Redemption of jewels will be permitied onlv on full payment.

14) The bomower(s) shall arrange (o repay loan n full with interest at the office of the Bank on
the duc date and agree to repay the interest as amd when charged (half-yearly/ annually for
Agricullural purpose and quarterly’ monthly for non-agriculiurs] purpose)

15} In default of such payment the Bank will be entitled to sell the ornament(s) at the risk of the
borrower(s) either by public auction or by private contract after giving due notice of the sale
to the borrower. In case of defictt the Bank shall have the right to recover the same from the
bormwer's personally.

t6) The Bank shall have a lien on the omament(s) pledged in respect of any other sum or sums
of money which the bormowers may be liable to pay to the Bank either solely or jointly with
other person or persons al any ofTiee of the Bank.




17} A letter sent by ordmary post addressed to the bormower's to the addressies given by
himdthem to the Bank shall be sufficient notice 1o him'them for all purposes. The change in
address shall be notified o the bank then and there. Notice sent by post or courier to the last
known address shall be sufficient notice even if the notice s returned undelivered on account
of change of address or any ather reason.

15} The rules of the Bank for the fime being and those that may be made from timse 1o time relating to the
pledge of trnament's shall be binding on the bormower's,

I/ W hereby agree (o pay interest at the rate of .. % poa with monthly resis or such rates or
rests ps may be prescribad by the Bank from time 1o time. |’ We further agree that the Bank has the right
to enhance the mte of interest over and nhave the rate sz aforesid and’ or charge overdus interest in case
of default in repayment of dues as per the directive of Reserve Bank of Indi/ Bonk rukes. Notice
resmarding change of inerest’ charging of overdue interest & woived by ma' us

Signature or | hemb Impression of Borrower,




Anncxure:d-h
Declaration by the Berrower Regarding End wse of Funds
Dafe:
The Branch Manager,
Mahurashira Gramin Bank,

Branch -

sarMa i,

Subject:- Eod use of Funds,

I'We,  ShrSmi'Kom! -
Son'Daughter Wile of Shri -aged aboul cemee - viars residing ot
T - hersby declore that | have weed the amount which is
sanctioned te me against pledpe of Giold for ———seeeeee i
wihich it i sanctionod),

Daaned: 20—

Signature or Thumb Impression of Bomower,
For Bramch Use -

On the bagiz of declorations / underiaking given by spplicant’s as given above, we have verificd the end
e of the funds,

Branch Manager




Annexare: S
NOMINATION FORM

1AW

= _f.-'; delress

 Nume(s)

Momimite the following person whom, in the event of my/oor. death the Gold oroaments. (which are
pledged with Bank) particukars whereof are given below, mayv be retusned by Maharashira Gramin
Bank Hranch.

No. of Pieces Deseription of Gold ornaments to be pledged

Description (aross. Mt Rate in Present | Lizan
Weight | Weight | Rs. Pergm Market | Amaunt
Value in Rs | Received Rs

il T L

NMOMINEE DETAILS
Mame and Address: e

Relotionship with Borrower {1f Ay -
Age:

IT Mominee is-a Minor, His/Her dare of Birth | —
®As the nomines 5 a minor on this date, 1'We appoint

Tame -

to receive the Gold pledged with the bank in the account on behalf of the nominee in the event of
ey o e s death during the minoricy of the nomipee.
= Sigmatire (5] FThunb rmpression (5) of the Bomrower(s)

B ek R S E——

ERdprcam] Detnil and Sigoature of the Witness
Mas @
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CGold Oreaments Take Delivery Letter
The Brunch Monaper

Maharmshira Crramin Bank

- Emmmaxn

Deear SirMa'am,

Laxin agminst Security of CGeold cronmensts

Annexwre; G-3

Plesse take delivery of the following gold ornaiments and grant me'us loan of Bs——

Against security thereof,

Descripiioans of Giroas Weagh

Lwe certify that all the above gold ormaments
are my/our bonsfide property and no other
person has any claim against them

Yours Faithdully

Signature of the borrowers

{Mame & address of the bosrowers)

For Office Use Only

Mt WL Valuation
(in Gms) Rate

Cedified that the gross and net weight of gold
ormaments, their valuation rate and advance value as
given above have been verified by me and are comect,

Officer

Page 36 ¢ 53




Annexure; b-b
O NOTE

[ P e

O demnnd ShriSmt et h Ty ety e at ERLERER o promise o
pay  the Mahimshica Grenis  Baak . ciaimnemeniees OF oeder the som ol Bupess

R PR T e : e ; for wilae recedved with ideresi
topether wilh chirges, . frovmi this iy

M.B.: Stamps showld be cancelled by the maker writing his‘her name or inftials across them iogether
with the trie date of his so writing. viz. the date on this note, in addition to his signature on the note.

MAHARASHTRA GRAMIN BRANK
D.P. NOTE DELIVERY LETTER

- e S

The Branch Muamger
Minharashira CGimamin Bank, Branch:
Crate. .

Drear SirWdn"nm,

Please take delivery of the unL'h:nn.pan}'ing_ Demand Proomssory Mote dated For Fa.

Made by in favoar of Mahamshirs CGramin Bank

We further roquect you B0 aote that we dikpense with o sotice of dishosour in terms of Section 98(a) of
1]1..: Hu—gﬂﬂmblc |1't':|.|'|.|.:r.u.-:|1l Aot I:Itﬂl :|.|1.|:| l|'u.r| mn ||1= [ Lpld nrpu:.'mbn'l il |:u='i|1|.q made o demand the
Bank k= oaf Tiberty to give time for payment to either of us without discharging the either of us: from
liability.

Yours faithfully,




Annexare: f-c

MAHARASHTRA GRAMIN BANK

AEEI N NN VN R RN RS E RS B RS R

Memorandum in respect of Gobkd Ornament(s) depesited us secarity

Crold Loan Ko [t
Ledges Follo M,

The undernoted pobf ornaments s} have been deposiled with us as security against the
loan of Bs... ..  (BUpees. ... ....coimiimmrrmirersann inminens ) W0ESther with mterest costs charpes,
expenses, elo, mvanced on e e P SEO S oo e e o e )L I

Deseription i il
i B,




Annexure: T

Format of Gold Loan pledge & redemplion register

{for recording pledge & rebease of Gold arnaments)
Loan | Name & Particulars of jewels pledges Acknowledgement | Signature
Al Aiddiress af redempiion af the
M of the from the Borrower | Oificer |
& Barrower Hrunch
Date Manmger
Description
of Jewel




Anpexare: R

FIRST REMINDER FOR AGRIL / NOMN- AGRICULTURAL GOLD LOAN ACCOUNTS
Branch:
e

Sriami

TIEIEEAEA A CEA EE AL B R R T BB B 0 e oo e 08 e R R E TN NN WE S RS SR EiEd RS

[hear SirMadam,

Sub: Gl Mo dated for R

Thiz  has  reforence to subject Godd Losn caccownd with our Bank for sn amoumt  of
avaibed by wou,

*l s observed that the ousanding in your aceount &s on

Rs....ooovcraeenen. Which tramsintes into the lower than the agreed margin ﬂ.l
1 Vo or mym' LTV of ... % doeto change in the Rae of Inferest, non-

rurr'l-u.lng ul’ inferest © installment und or fall in the price of gold pledged against this

loan.

*I1 is observed that you ore not adhering 10 the repayment schedule as agreed and hence arrears
have Fallen in the pocount. The details are as under

Principal*

Inlerest e

Engne

(iher charges

Total amaumt dus

W shall be thankfial if you Kindly arrasge io deposit /pay a sum of Rs. imo your above
meentioned godd foan account OR armnge 1o pledpe the additional gold ormaments in consultation with
the Branch, in order v regulario: your account within 7 days from the date of recelpt of this letter,

Furlber please be informed that any delay in payments of dues'installments on vour part, shall be
reported to Credit Information Companies, a3 the same is mandatory. Any adverse remarks/non-
paymint of above said amount could adversely impact your cradit miing, which will affect your ahility
oy raker loans on heneficial tams in Moture,

Yours faithfully

Branch Manager ®Strike off whichever is not applicalble




Annevire: 9

AUCTION CUM FINAL REMINDER FOR GOLI LOAN ACCOUNTS

Branch

[Date:
A i i i s R e s e T R AT S bR R R P

Diear Sar/Madam,

Ref: Sub: GLMNa dated

Plense refer 1o o0 letter Mo inns DS s s BEViSing you' o maininin
adeguenic magin'regularice your capdioned loan acooini.

In consicleration /! securing the subjeat eredit facilily you have exened the Tollowing documents:

Mow these is due and payable by you to the bank under the credit / lann facility o sum of

Rs . inclusive of imerest up 1o . Despite repeated requests
vou have falled and neplected to pay the said oustanding dues and inderest therant.

We herchy  finally eall upon you 1o pay 10 the bank the smid sum of Bs with interest
ai b compounded quarterylmll vesely monthby from till paymeni O armnge to pledpe the
axtra gold orcament{s) 0 eoncultation with the Branch within 7 days from the date of receipt hereof,
iniling which the Bank will be constrained to sell the pold omamenis pledged by you with the Bank by
foltowing due procedore and approprinfe sale proceeds to your loan secount by conducting
auctioninviting tender/quotations/private treaty on the dated and place 2= mentioned hereunder,

Diate of A setion:

Plisce of Auctios:

Kindly eall on the undersigned for further information, if any required,

Yours faithiully,

BRANCH MANAGER
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Annecvare: 10
DRAFT

Sale Motleet Auctbhon Sale Motice for publication in the Newspaper
MAHARASHTRA GRAMIN BANK
{Rranch}

MNOTICE

The under mentioned persons are hereby informed that they have failed 1o pay off the liability i the lonn
mocouns. Motices sent to them by Registered Post hove been returmed undelivered o the Bank. They are
therefore requested to pay off the liability and other charges and redeem the pledged securifies on or
(dule) failing which the said securitics will be sodd by the Bank in public suction al

bomower at e Banks premises af.. oo AMYS PM. o

crraniaran e ases e o cbM G O BLher convendent dse thereatter withowl forber molice a1

the absolute discretion of the Bank, Perties interested in purchase of the Gold Ornaments may participate

in the auction,

5 Loan Ac Pimme & Address of ihe
Pa, Mumber Rorrawer

Biranch Manager




Anneaure: 11

Sale Notice; Anction Sale to be displayed on the Brasch Notice Board.
MAHARASHTHRA GRAMIN RANK
[Branch)

MNOTICE

The sale by public auction of omaments pledged with the Bank in the following pold loan accourts,
detuils of which are giwzrl under will be held o the tronch prm'ni.-:-nﬂ o,

Al s ST The Reserve Price fixed by the Bank for sale of Gold Ornaments (
Jewellery is Rs, = The imterested party/s for purchase of Gold ornaments may contact
the Branch Manager for gscertaining the details of Gold ornsments put to sale & for ferms &
conditicns of sale or the detuils of the ornaments. Parties interested in purchase of the Gold Omaments
meky participate in the auction,

Particulars of the Enlﬂ loan sceoudits
51, Na, Gold Loan Mo

The said auction is on the following conditions:
5 *as ks where i5™ candition.
« The successful bidder shall pay the entire bid amount by the aext working day after the adion date
and ke delivery of the omuments at his'her absolute risk and responsibility and the said bidder shall

nit hnve MY FECOAETSe [o- oy Hank for amy regson whittsoever

. Tha Bank reserves it= right to put 1o suction oll or any of the smaments pledged @n the agcolnt as
consideread necessary or stop aucton at any Hme without amy prioe notice and 81 its absolute discretion

. The Bank has absolute diseretion to either reject or acoept amy bid withowt assigning any reasons
whalsoever,

. The Bank has right to adjourn/postpone the auction sale at any stage to any future date af the
convenience of the Bank and no person shall be entithed 1w claim any prior notice or cight therefore,

, IF the saccessful hidder docs pot clear the bid amount and'or does anvthing which may give rise 1o @
meeassity aof 3djm|mi|1g."|1n-a:rpm|ngn'hu|d:ing fresh anction sabe, ha'she shall be lable to indemmify the
Bank to the extent of loss. if any, cavsed on account of his'her lapses which may come in the way of
completing the muction,

Branch Manager




Annexare: 12

AUCTION SALE NOTICE

Loan Ma.

Detailed description of procecds of public auction sals held a1 sk fpam om the
day of _ W0 m the Branch of the Maharsshira Gramin Bank, as the amount due
i in respect of the kan shiamed from the sald ————— Branch on pledoe of
thee artechies: detailed below, remains unpaid on the due date in apite of regsiered notice of sale sent 10 bim

LEH] =

Sr. | Description | Estimated | Esiimuted : Mame of Signature | Amount
of Craods weight (in | Value (In ihe ol - of Bid*
Grams) | Rs) Successful Ridders | (in Rs)
Bidder

* Thiz hemp the highiest bid, the arficle has been knocked down 1o the bidder afier calling thrice,

Sigrnature of Appraiser/ Valoer Sigmature of independeni witness

Signature of Joint Custodian Siznature of Branch Muanager

Copy to Regional Office
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Annexare; 13

Motice o Borrower's abowut the sale proceeds of Gcold Jewellery aactioned

Makarashira Gramin Bank

Hratclh -

Srismi,

=nr Sie !/ Madnm,

Sub; Gold Lioan Ne. _jor R
As per oour regisiered notice daled the security pledged were puctioned on
o The zale proceeds of K. were appropraated owards the amount due from
vl reludipg  charpes, interest under the above Joan account. The remaining  balance of
Ra. after adjmtment bas been kept in sundry account/vour Saving Bank account no.
ey b4 55 od b ds o NELHIN LI
You are requested to receive the said sum less charges of this nofice nfier giving o raceipt, Please note that

the above sum w“l: i LarTy any inlere:l:.

Y onrs faethdully,

Branch Mansger
hlaharaahira Cirarron Hank
Branch -
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A, Application for empanciment of Gold Jewelbery appraisers / valoers with Bank

AT s iy

Dear Madam'Sir,

Affix Photograph
iof
Indnidual!
Proprietors/
Parnars!
Direciorns

I/ We am a valuer ‘appraiser of Gold Omaments having experience in this field of yeurs as
Croldsmith' Jewetlers and desire 1o apply 1o your orgniation for empanciment. My /our pasliculars pre
ajvien below:

1

Mame of Appraser /
Partmership Firm /

L ompanees

(i Block Letter)

Dt of Birth' Diate of
Incerporation
(DEVMMATYYY YD

i In case of Individual)
e
Father's MName:

Aiddress for
Commuminication:

Tel, Moy Mobile:
Fax:
Eimakl:

Registered Address” Business Address:

Pel. Mo Mobike:
Fax:
Ermail:

PANTAN No.:

CIST Ne. (if available)

Educational Cualification;

Certification’ Acoreditation

Mo, of Years of
Experience in the field of jowellery
Pusiness | valsiation

(Attach Proofy

Details of empanelment with ony other  Banks!

Fimancial Instiuglons’ Incomee. Tax  puthorities |

Govi, Apencies, il amy, with dates ! duratkn
{Englose Copy of
procl}

Membership of Dallion!
Jewellers Associaltbon, 11 aviilabie
{ e and membership number): {Gnclose

Regostration with CBOTICCIT under Weahih Tax
Adt, iFavailable (Regn.
Mo, nnd daieh
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Fies! Vakuntion
Charges { Acceptable as perr Bank's
| Guideline)

Ay ather Information

ther Information: (enclosed in a separate sheet)
o If the frn is partrecship! eompamies concern — Nmmne of the Partpers’ Dhreciors and a Rrief

profile with their Quoalification & experience
Repistration mumber as allotied by professional bodies
(ST Repistration Mamdes, §f availiblbe
Details of major assignment handled so far (Fumish Matore of Assipnment, Nature of Assets, &
Armoumt)
Whether any allied Fforms | porners are already empanelled for any  other type of
appraisersivaluntion for the Bank ! FL 1Eso; furnach details
Whether Applicant was delisted from any Bank's Panel on any earliee secasion. I so furnish
detailz.

The abave nformation aboat mefdrmicompanies 15 trie 0 the bast of myv knoowledge amd i Faind
mrcorrect, | wall be fully resporsible for the consequences.

I'We shall suhmit the reports as per standard formats prescribed by the bonk with correct ond  full
information and without neglipence.

I rovy Sower application foe empanclment in yoor bank s considered favorably, [F W shall abide by all the

lerms & conditions stated here below as well a5 ather terms & conditions prescoribed by the bank from

time to time:

in. Empanctment as sich does nod guarantesawand of valimtion assignments by the bank.

b. Emtrustment of valuation/appraisal assignment is subject to periodical review by the bank.

¢, The bank reserves the right to-delete cancel the empanclment'stop: awarding future assignmints
without prior potice or essigning any reasons whatsoever,

do The valuation appraizal shall be conducied on the basts of socepled prnciples as abo the crilerin
apecified by the bank from time to time,

. Valustion' Appruisal report shall reveal true & fair assessment keeping in view the market conditions
and the report shall be submitted in the bank’s approved formai.

LV We shall maintain secrecy of the business allotied by the bank.

g- UV We shall not enter into any financial frarsaction with the bank’s borrowers (o the detrimert of hank’s
imerest,

. Under no circurrstances, 1/ We shall use the name or oo of the bank in our correspondence with other
banks,

i IFany wrong cerfification is detected, | / We hereby congent that the bank mav take steps & deemed i

Enclozed: Atlested photocopies of all certificaiei’documents of prood

T I L o e e ot L
Mame of the Applleant’ Authoeized Persan: ......oovimm e ir i

Fage 37 of 53




Format of undertaking fn he submitted by the Apprabsers’ Valuers for empanclment (in case of
i idual)

UNDERT i,

| Lo s L e 0 e oty I e B R TR LN L
dir hereby solemnly affinm and siate that,

| amaedizen of India

o | have il been removed dismissed from serviee/employment esrlier

o | hove not been convicted of any offence and sentenced 1o o term of imprisonmeni

e | have oot been found guilty of misconduct in professional capacity

s | am nod an undischarged insolvend

# | bave oot been comvicted of an offence connecied with any procceding umder the Income Tax Act
1], Wenlth Tax Act 1957 or Oift Tax Aot 1958 and

= MyCar PAN Card number/GST pumber as applicable s ...l

# | undertake to keep you mformed of any evends or happenings 1.-.-1:||.1:.!1 wn-ulu:l make me ineligible for
empansiment as an appraisen'value

= | bave nodt concealed v suppressed any materinl information, faces and records and | have made a
complete wnd full disclosure

1 e R e




B Apreemeni beiween the Jewel Appraiser and ihe Bank

[his Agreement masde on e by and between Maharashira
Grramin Bank a body corporate, Constituted by and under the Begronal Rural Bak Act 1976 and kaving
its head office ot Awwangabad and o Branch At (e eima fler
refermed to “thie Banl" whach &hp'l'ﬁa.-i-u‘:l ghall imless 1 be repugnand o L s.llbjn:L misEing or conbexi
thereof, be decmed 1o mean and include its suceessors and assigns)

AN

aged about .. . years and residing a1 . Clo Jewellers hereinafter referred 1o as the
"lewel Appradser™ which term wherever the context 50 requires or admits shall alsp include his heirs,
execuiors, spents, rdministraiors and assigns).

WHEREAS the Bank hos agreed to enpape the services. of the Jewel Appeapser far the purpases
heremalier appearing and upot the tetne and conditions hersinafter set forth,

HOW THEREFPDRE. it iz agretd by and between the Bank and the Jewel Appraiseras follows:

This comract will commence amnd come into force om and RO .. ceiveceesinsnssesnssse 80d Wil
continue in force until it is determined in the manner hereinalter provided,

I. This Agreement 5 on a Principal to Principal basis and does not create any emplover -
employee relationship. Nothing contained m this Agreement or otherwise shall be deemed to
create any parinership, joinl venture, employment or relationship of principal and agent, or
master and servant between the parties hereto or amy of their respective emplovees, affiliates,
subsidiaries, related business entilies, agents, contractors or subcontractors or o provide
either party with any right, power or authority, whether express or implied. to create any duty
or ohligation on hehalf of the other party. The Jewel Appraiser s not an emplovee of the
Bank but is executing this agreement as a Special Contract and neither the provisions of the
Maharashtra Gramin Bank Staff Rules/Officers’ Service Rules will apply 10 him nor any
other rules/regulations governing the employees of the Bank from time to time and he is in
nd wiy required to subject himself to the genernl discipling of the Bank as is applicable to an
employee of the Bank. He will be governed solely by the terms and conditions of this
agreement and of such other contracls or agreements as may be executed between him and
the Bank.

. The Jewel Appraiser is éngaged for doing the work which 18 ordinarily or customarily done
by jewel appraisers upon the understanding that he is or may be engaged in his own business
or trade, provided thet he shall be bound to attend to the work relatmg 1o the appraising of
jewels produced to the Bank for loans' advances at or during such time or hours as may from
time 1o time be fixed or determined by the Bank and notified to him orally or i writing and
during such times or hours he shall devote all his attention for the said purpose,

The Jewel Appraiser shall faithfully and diligentty do or perform the work or duties assigned
fo b from time to time at the —————— Branch of the Bank and/or ot zuch other Branch or
Office of the Bank ns may be required by the Bank,
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In redstion 10 his work as Appraiser / Valuer, the lewel Appraiser may be required and shall
he bound 10 follow such procedure and 1o complete or fill such forms or declarations as may
be preseribed by the Bank from time o time.

The Jewel Appraiser shall be remuncrated for his work by way of commission only as
determmed by the Bank from time to time 0 its absoluie discretion amd he shall not be
entithed 1o any other remuneration, reimbursements and other charges whatsoever. The Jewel
Appraiser shall make his own arrangement lor visiting the Branch for the work of appraisal,
whenever reguired.

- The Jewel Appraiser shall be bound 1o abserve strict secrecy with regand to all affairs of the
Bank, all dealings and transactions of the Bank with other banks or with the customers or
others, the siate of accounts of the Bank with its customers or others and in all matters
pertaining therete. The Jewel Appraiser shall not during the period of contract or after its
termmation of this contract divulge or disclose any secret or confidential mformation
entrusied 1o him or arising or coming o his knowledge in the course of his work or duties
under this contract or otherwise in or relating to the business of the Bank or of the customers
oF others having busiess or dealings with the Bank.

The lewel Appraiser shall be responsible for the due safety of and be held accoumable for
ard shall on demand forthwith deliver or make satisfaction to the Bank of all specie,
origments. documents, letters, files, stationery and any things and articles of any description
whatever received by him (or by any person or persons with his consent expressed or implied
or at his connivance) from the Bank or on behalf of the Bank from any customer or other
persons having business or dealings with the Bank,

The Jewel Appruiser shall be responsible for the genuineness of all jewellery, whether of
goid or silver or other metal and of precious stones, etc., which are proposed to be accepted
by the Bank for pledze on his apprasal or on the appraisal of any person authorized by him
for the purpose, and shall be liable to make good on demand any loss which the Bank may
sustain in comsequence of the erroneous or defective appraisal of the pledged articles.

The Jewel Appraiser shall be liable to make good to the Bank any loss or damage which shall
or may be cawsed to il in conseguence of any mistake, default. omission, neglipence or
miscanduct made or committed by him in the performance of his dutics as Jewel Appraiser,

- Netwithstanding anything contained in the agreement, the Jewel appraiser shall indemnify
and undertake 1o keep the Bank fully saved and indemnified agzinst any loss, action or claim
ariging out of or in respect o ermor, misconduct, froud, negligence, defaul on the part of
lewel Appraiser and/ or any of its employees ¢te. Indemnily would cover damages, loss or
liabilities sullered by the Bark arising out of claims made by its customers and/or regulatory
authorities,

. The Jewel Appramser hereby aprees that in the eveml of his absence from his place of
business, he authorizes with the prior approval of the Bank, any other competent person to
appraise jewels in his place for a temporary period he shall be responsible in all respects for
work ofappraisal done by his authorized person and the Jewel Appraiser shall be responsihle
to meet all expenses, charges, ete., of the authorized person so engaged by him and further
that the Jewel Appraiser shall be lishle to reappraise soon afler his return to his' place of
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busmess on prior appemtment with the Bank all jewels appraised by such authorized person.
The Jewel Appraiser shall give the ketter of authority.

This Agreement may be terminated by either party, by giving to the other one month’s nodice
in writing of hiz or s intertion to do so. The Agreement shall stand determined st the
expiration of one month from the date of receipt of notice by the other party receiving it.
Provided always that if the Jowel Appmiscr or his authonzed person is considercd by the
Bank onaccount of his" authorized Agzent’s negligonce or carchkessness in the performance of
his duties or has commitied fraud or practiced dishonesty or has commmtied gross miscomduct
or if there shall be a breach by the Jewel Appraiscr’ authorized Agent of amy of the
stipudations and conditions hereinbefore contained it shall be lawful for the Bank to put an
end 10 this Agreement forthwith by giving the Jewel Apprasser written notice of 15 intentnn
o determine o forhwith and whether or not the crcumstances i any particular case justil’y
the Bank in summarily putiing an end to this agreement shall be decided solely by the Bank
whose decision shall be final and binding on the Jewel Appraiser.

. In the event of the lewe] Appraiser ceasing to be the Hank's jewel appraiser by termination nf

this agreement or otherwige. the Bank <hall be entitled to get the jewels earlier appraised by
the Jowel Appraiser, reappraised by any other Jewel Appraiser and the Jewel Appraiser shall
pay 1o the Bank, the entwe cost of such reappraisal.

. NOTWITHSTANDING the termination of this Agreement, the linhility of the Jewel

Appraiser in respect of lewel Appraiser’s own negligence or his authorieed Agent's
negligence, fruds, acts or other irregularities commitied during the period of agreement, but
not detected at the time of the termination. shall not cease and the Jewel Appraiser shall be
liible to the Bank for all losses, expenses and charges pavable in respect thereol including
Court costs, ¢ic., if any,

. All disputes and differences of any kind whatsoever anising out of or in connection with this

IN

apreement shall be referred to the concemed Zonal Manager of the Bank. The decision of the
Zonal Manager shall be final and binding.

WITNESS THEREOF THE Jewel Appraiser and the Bonk acting through its suthorized

officer has hereunta set their respective hand on the date, month and vear aboave mantioned.
Signed and delivered by the within named

Shri

L

Signed and delivered by

M.

n

behalf of Maharashira Gramin Bank
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Annevare: 15
Standard Operating Procedore (SCH)

L Ligpin stage-

Branch to obtain duly filled in spplication form and shall comply with KYC guidelines of RBL The
Credit afficer  Branch Minager shall conduct proper due diligence of the chient before extending amy
[oan.

KYC

= Application form diely complete snd signed
#  Two passpont size phatographs

Phaoto Identity Proof Residence Address Proal
Any One from the following | Any One from the following
Passport P

| PanCard Ration Card

| Moters [} Card Utility Bill; Electricity Bill' Land Line Bill
| Driving License Awdhar Card
Aadbaar Card (Mandatory) | Voters 1D card
Driving License

The Credit officer / Branch Manager to ensure —
Borrower to be individual
Proper dug diligenge of the customer.
Estableshing that the proposed borrower is the real owner of the gold/ornmiments,
Gold'ornament 1o be 22 Caril or sbove, In case of below 22 carats, the proportionaie value has 1o
be taken for valuation
_'ﬂht appraisers on the panel are 1o be utilized only for the limiled purpose of appraising the

3. Caleulation of eligibvility-
= Moy, Bs 1000 lakh per individual borrowaer,
Fo Maximum T0% of Market value of the gold/ornament or a5 per the scale of finance decided and
i=sued by Head office from time 1o ime. whichever is Jess,

Cnce the net weight, purity and prevailing market rate of gold of the ornament/jewellery is known the
guantum of loan can be decided,

Suppose the net weight of gold coment (s 20 grms, purity 22 carat and market rate @ Rs 50000/ per 10
grams,

The assessment is made as wder; -

353
Amount 5 Rs. 33004~ per gram for 20 grams of the pet welght | 67,000/
of gold
Market rate @ Ra, S0,0005 per 10 grams fir 20 grams_the net | 1000600/~
it of gald
T % of markel valwe of (B OO0 -
Maxioam Permissible Loan (Minimum of ABC) 67, (-




Please note that LTY of 75 %% & o be maintained throughoot the tenore of the Loan (Todal
drutstanding including inferest / Value of Gald),

'Inplrllnl F'rﬁ:'n[rlmn

Declamtion stahng Jewellery! Omaments being pledped is his [ her ovwn property and no other persan
has amy claim agninst them & he has full right to pledge them 1o bank,
Testing and certification 1o be done by appraiser empanclied by Bank, Charges will be borne by the
borroswer
Cemificate having details as Deseription of Ornamens, their fness! purity (22 Or 24 Carts), Gross
Weighl of ormaments. Net weipht of the Gold exchsive of stones, lae, alkoy, siring fastenings and
Value of Gold @t prévailing market Price.
Pledge Gobd with list of articles having description, weight, and purity certificate in o box/ pack duly
sealed with signature of authorized hank officials, Prepare the certificate in Triplicate and keep the
White onz inside the sealed box / pack and give the Yellow e copy to customer and the remaining
Pink one with the lean document,
Bank has fill authority to recover dues in cise of non-repayment of Inerest Or loan amount by sellof
Fledged Grold and Irrevocahle Authority be obtained from borrower belore sanction.

. Al the time of clesure of foan account and rebeasing the pledped gold. el of the box/pack shall be
iperied belore borrower only,

- Jewels Or Ormaments should be relensed immediately on adjostment of loas amount, 11 nol relessed,
even sfter adjustment of the loan, custodial charges should be fevied,
Borrower should be conveved with the Rate of intenest, Temure @1, and the same should be agreed
upoi by the bosrrower.
While Sanctioning the loan, an irrevocable authority from the borrower be obtained stating that the
bemronser’s fsfure the owener of the gold pledged with the Bank and if the loan/interest 1= not repaid as
stipulmed, then the bank has full powers 1o sell the pledged godd through public auction only and
recover the bank dues.
Each Gold Loan Branch should have proper storage system for storing the Jewellery in safie custody.
The branches are also installed with adequate security measures to have a continuous monitoring of
the storage and ramoval of the gold in the storage, Each ooncerned branch staff shall be trained on the
Gold Lean Policy and the Internal Auditors shall conduct the quorterty mudit of the bronches to ensure

that the policy and procedures nire sirictly adhered to,
Omnce the proposal is approved by the defepated authority, borrower o execute the roquired
docuirenls ind compléte the formalitiess and then only loon amount shall be disbursed to the
horrower

13, We tave a Hoard npproved policy with repard to auction of Jewellery in ease of non-repay ment,

13- The auetion process shall be completely transparent: and adeqeate prior notice 10 the borrower should
be given hefore the nuction date.

Um-meeepiable Trems :

» Bape Bardh , Banpadi , Wo items, Bongle with plastic

o Kundan Sct. Rudrakodeahlack heads

« Karimeani maka- Only Locked can be acceplable

* liems below 1 pm

* Walch sirap, Medallion, gold pot, bowl, spoon

* Mukail, crown, idols, gold pictures framed pendent ar ring

* Hair clip, button, thali, elephant, gold safety pin eto

* e unscceptable as per RBI = Bullion; gold biscuit, gold bar ete.
« Any thin'delicate orraments

* Very thin plated gold item like paper with Goddess Ganesh/lakshmi photo on it
« Any other lem whose purity cannol be ascertiined

« Dhmaments of puriy bebow |8 corats.

wad




UENOT Sab- MAHARASHTRA GRAMIN BANK

10 PrEET e Frrtine e Mo | A Bebudylsd fand eeizsSabod by Sovwrmmmnt ol india)
i :h- Hm .fﬂ'-f- T = _Sponsar Bank: Sank of Maharsshtr

Head Crilice, Plot Mo 42, Growth Cﬂin: Wlluj Makanagar Project 4,
Paithan Road. CHN0 Aurangatad
Vs inin, crmcreditis: i

Branch :- Ihate -

Ref Mo~ Your Application Diated:

T,

rr :

Diear SirM b,
5 | FGold |

Please refer to your application for graming a Gold lean of Rs Lakh. (In words
s, i agsing Gold omamenmt.  The details of
the term Foan facility arc as usder:

We are pleased o gramt you the following Gold Loan sanction. We request you to please convey your
acceptance to this sanction offer, g0 as 10 procéed ahesd i the matter.

Name of Applicant

Nature of E.';:.ihh': Grold Loan

Amound of Loan _Rs.
_Mgmin o m Bank's favour

Rate of inlerest- T4 p.a. with monthly rest. 2 % peral inferest in case of default,
The rade of interest is subject to change from time 1o time.
Securily Pledge of Gold orraments

REPAYMENT: Monthly EMI : Rs.
Or
Al naturily as on with principle + interest +charges

Ckther Terms and Conditions;

o | there &5 adverse movement in minimum stipalated margin of gold prices, the borrowers will be
required to deposit the margin gap 1o maintain stipulsted margin for gold Jewellery / omaments., If
borrower is not maimsining stipubied margin,d Brinch will initiate the recovery procedure
immedialely,

s The gold ornaments shall be pledged for the propesed advance & duly discharged in bark's firvour,

= Appepiser / Value Charges to be bomne by the borrower,
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Gold Loan will be granted anly nfter petting jewels diuly apprabed by the Jewel Approser appoimed
by thiz Bunk.

Processinge fees. docwiment charges and mspection champes will be s per bonk guidelimes and to be
paid by the barmower, if applicable.

In ease ot the time of periodic review of the ncootm, ifany overdue, i inderest | principa)l is observed
the same shall be payahle by you along wirh inferest immediely owver & nbove the regular repaoment
installment.

The delay in payment of installment shall render you lmble o pay additionnl @2 2 % pa. (with
mamhly rests or af such higher rate o2 per the ndes of bank and RBI in that bebalf os in force from
fime to time) inosech event you shall alse lable to piy incidental charpges and costs 1o bank

All exizting nceounts of applicent & his fwmily members should regulsr, standard the overdue amoant
if mmy shauld have to be recoversd before dishbursement

I'he rules of the Bank relating to the pledee of jewels shall be hinding on vou. You have to agres and
cormen o the bank for the disclosore of all or anv such mformation and daia relating to voo as the
Bank may deem appropriaie and necessary 10 disclose or furmish to CIBIL and other apencies

You should agree that the gold lewellery is subject to reappraisal & reappraizal may be done an any
firmie s per the reguirement of the Bank & HeShe will come to the Branch at the time of seappraisal,
whenever called wpon for the same,

Bamnk shall receive pard payment of the loan but the delivery of omament(s) can be obiained only on
repaymient in full of principnl, inferest pnd costs,

The rules of the Bank for the tinte being and those that may be made from time @ time relsting to the
pledpe of ormament’s shall be binding om o

Al ot her terrng and conditions nol manioned ahewe bt np-r_l]'u'.n.hle e Cold Loan will be spphcable.

Branch Manager
Branch:

'We herchy declare that the said Gold Ormiments § Jewellery are mylour property amd no olher
person has any elaim against ifithem.

I am submitting underiaking that the terms and conditions of Gold Losn scheme are acceptable to
el 55

Kignntare

(1)
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Farmut for Benppraisal of Gold Packets 1 Gold Loan Accounts

Formal of Appraizes’s Certificate

| Gold Loan AAC No:
| CIF Ne:
| Amount of Loan sanctioned A raser reference nao:

Froim

MS Jewellens,
To
The Branch Menager
Maharashien Crmmim Bank

Sir/ Miadom

| have re-sppradsed | re-verified the following Ornaments / jewels, the details of which are given below:
3. Mame and address of the parly to  whom  the  jewellornamenss  helong
R e B L Gl
Al whose request appraisal has beendone oo s i
re-verified

4, Demils of  Jewel lnan

Description  off Gross Met
jewelsforrmment | Weight | Weight{exchsding
assesged siones  attnched 1o
Jewels ormaments)

*Marker Value of Gold Ornaments iz carried out on the hack of Net Weight.
| hereby certify that | have re-tested/re-appraised the ahove & the grose weight of the article net weight of
gold. carat, purity of fineness, rate per grom & market velue shown against the amaments mentioned
mhove,

[ Tick whichever applicable)

1} The Gold Oroamends are foand correst & arz in order as per oviginal appraisal | sanciion,

2} The Gold Ornaments are not in order as per original appraisal [ sanction,

Signature of Gold Appraiser / Valuer

Signature of Borrower {wherever available) Sienature of Branch Manager ¢ Official

{ Dual key holders- If only one officer is available the other /dual kev holder officinl will sign)
Charges for re-appraisal: Rs ... :

Note - The renppraisal fees have to be borne by the concerned Branch
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Anoecure; 18

MAHARASHTRA GRAMIN BANK, HO

Flow chart of recive

Chy the day stipulated LTV ponmes breaches, may be due to Non-payrent of EMIInteresty fall in price of
Crold’ Chinge i rafe of intérest OR Ale is SMA-L NPA category,

158 wverdue notice with acknowledgemen duc a5 per Annexure 8 of Goid Loan Policy has to be sent
immedintely on accownt becoming SMAZLTY brewches (requesting 10 clear overdue within 7 days of
receipt of the nodice.

Permission for auction has to be obtained from RO if the lability is not regularieed even afler 7 doys of
receipt of 1 overdue notice. Revaluation of the gold armaments to he ohtained from panel appraiser.

Final notice cum puection lelter with Acknowledgment due as per Annexure 9 of Gold Loan Palicy (in
English and Vermacular) has 1o be ssued afier 15 days from the date of the first notice requesting o clear
overdue within 7 days of the receipt of thiz notice,

.

Wherever notices have been retumed unddelivered, or where the borrowers are reporied o be deceased,
and legal heirs have mot turmed up for repayment, suction notice s o be advertised as per Anoexure 10 of
gold loan policy in o newspaper preferably in the regional lengsage. It may be enoured (o0 maintain a
iminimum gap of 7 days between dates of suction and sewspaper publication

Prior to the date of auction, notice shall be issued 10 local gold merchants, Shroff, etc., 10 be present and
bid 1 the avction, Their signaturcs ara to be obiained on the office copy of notkce,

Notice of auction sale as per Annexure 11 of Gold Loan Policy is 10 be disploved on the Office MNotice
braril.

Auction Sabe Yadest (recond) is to be prepared as per Annexure 12 of Gald Loan Palicy, Names of
bidders and bid amount should be noted in the mrction sale Yadast and their signatures should be taken foe
the bids made

After Minal bid i3 madde and accepted, the omoont shoold be obMained from he purchaser in cash or
demmiand drafi / remittances as applicalle




Send registered notice o the borrower aboul sale procesds of the pold audtioned in Asnexarel 3 formm

Branches to send fresh notice 1o the borrower by Regd, AD il the noction s postponced

The borrower hos the right to pay the does of the Bank and redeem the jewels at anv time before Lthe
jewels are aucised

CLE L 2]
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Anacvure: 19

Letter of Authority
(Mot to be stmnpad)

The Branch Manager,
Maharashira Gramin Bank

Pear SirMaam,

I request you kindly 1o deliver to mv representative SheiSmt., ..

and responsibilily, the ormaments pltdgtd by me with your anl:h al

under Gold Loan Accoumt No..........oie o Daled. .. w11 TR PIREATRIN A NhE
relating to which seccum hamaln:a.d:,. heen paid

In consideration of vour delivering the ornoments to my representative. mentionsd above, | hereby
undertake (o absolve vou freomeall lisbilities in the event of any dispute arising out of such delivery tomy
representative and also onderizke 10 indemnify you from and against any or all claims, which may arise
by reason of suacls delivery.,

(Sagmatere of Bommower)

Sirnature of ShnfSmi yerified

(Signature of Bomower)




Annexure 20

Application from Borfower for Compensaiion

ba
The Branch Mamager,
Branch
Mahamshira Gramin Bank
Peear Sar £ Madam,
Re: Compensation for loss oceurred in Gold pledge with vour bank

This is in reference with the loss occurred in the pledged gokd with your branch. I/'we request you
1o Kindly grant the compensation against the loan account number ...

The devas of the gold omaments pledged are given below:

Description Goivik wekinhi Mel Weight (excluding siones
attached o jewelk/ornaments) |

I/ we certify that all the particulars given shove are trie & enclose herawith the copy of gold valuer's
certificate.

Applicant/s Signatare
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Annexurs 21

IMNMSCHARGE FROM ORLIGCATION

This agreement 6 siwed o ... Day of 20.... Between

vioreener Theremn afier called as the Bomower'st and Maharashira Graomin

Bank (herein afler called as the Bank).

E-d

The borrower had availed a1 gold loan facility having loan account mumber ...
against the pledpe of pold of ... grams (nct weight) with a (otal value of Rs................

(witlue s on the date of kan sanction)

Now sipnatones wish o enter into a discharge sgreement from (i) any and all obligations 1o
observe the terms and conditions of the kan facility which accrue after such date and (i} any
and all demands, rights, claims, remedies. actions, cause of sctions or labilities that the hank
and the bormower may have against the other or againg any of their representatives, heirs,
predecessors, successors, assigns, officers, directors, partners. agents, managing agents, begal
representatives or employees of the others

That the borrower stands discharged from their obligations for paymemt of loan amount and

loan amount for the gold account number ... ..., Stands repaid

That the bank stands discharged from their obligation as custodian of the pledge gold and the

reevensenens rams of gold of ...... ket purity stands returned to the bormower cither as the
pledged pold ormaments or as per the market value of the gold

That where the hank has discharged their obligation by paying the borrower the market valse
of the gald and then retrieve the gold omaments, the bank would retain the ownership of the

gold ernaments and the borrower would have no claim on those ormaments
That either parties have no contesting right - any matier periaining to the gold loan

ngreement and that no right accrues to approsch any court/arbitration either now or in fisture

agamnst each other or any of their representatives, heirs, predecessors, successors, assigns,
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officers. directors, partners, agents, managing sgens, leeal representatives or employecs of

the others to intiate any claim for damages or recovery for any loss or demage

Notwithstanding the foregomg, this mutual release shall apply only to gold koan agreement

bearing pold boan sccount number . vereveneneans: BEd not Wooany other agreement that the
partics might have entered into between themae hves

In WITHESS WHEREOF The Bomower and The Bank have hereumio subscribed their hand at
(place) on this agreement on ,.......... day of ........... 20.... above mentioned in

presence of the Bollow ing wilnesses

{The Bamrower) Brinch Manager

{ For Maharashtra Gramin Bank}
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Annexure 22
Receipt

Feceived with thinks from Mabamshtm Gramm Bank. .. ..o ivnvieinrcessnarsnes Hmneh, @ sum

[+ RS Uy o R {11 o, e A LR o ; s easninadysroOnY]) by

i} Ranker's cheque mumber

i} By Transfer o SBCA number

Infavarof ..o i infull and fina! sertlement of gold that was
pledgzed 1w the bank by the recipient ........................ | declare that | do not have any claim
from the bank henceforth,

Signature:




